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S6: 6b/2021/QD-TNH He NQi, ngeyfi thdng1\ndm 2021

ouvEr ogun

V/v: S?'a a6i b6 sung "Danh mqc t6i tuen thi TNH" (ban hdnh tdn 02)

gi6u t. Ban hdnh bdn sl.i?a d6i b6 sung "Danh muc l6i tuan thri TNH" (ban hdnh lAn 2)

(chi ti6t tai Phtl ltlc kinh kem).

oidu z. Quy6t oinh nay co hiCu luc k6 tir ngdy kf v?r thay tn6 Quyct olnn s6 zatz1zttQo-
TNH ngiry 141412021 v6 vi6c ban hdnh Danh muc l6i thi TNH.

gi6u g. C6c Phong, Ban, Don vi truc thu6c TNH vdr c6 nhAn c6 li6n quan chiu tr6ch

nhi6m thi hdnh Quy6t dinh nriy./.
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Noi nhen:
- HDQT @e bao ced;
- CAc Phdng/Ban/Don vi;

trw thuoc rttU 66 tnry nignl;
- Luu: PPC-HC/C1c don vi.
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Trang 1 trCn 28

cHo rlcH HOTDONG auAN TR!

- Cdn cO Quy ch6 t6 ch0c vd hoat dOng cOa C6ng ty C6 phAn DAu tu vd Quin lf
kh5ch san TNH;

- Cin cu Quy6t dinh s6'tOltzozltQD-TGD ngdry O1l8l2O21 vA vi6c s0a o6i u6
sung Danh muc l6i tuAn thi TNG (ban hdnh ldn 6);

- Cin cu Quy6t dinh s6 26/2021IQD-TNH ngdy 141412O21v6 vi6c ban hdrnh Danh
muc t6i thrl TNH;

- X6t dA nghi cOa Phong Ch5t luong dlch vu vd TuAn thrl;

ouYEr DINH

TH!HA NINH

OI]AN

TNH
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TNH

Didu 2: SOa e6i/ O6 sung Mrlc Tru tu6n tho giSn ti6p d6i vdi C5n bO quin lf truc ti6p khi dC CBNV cap
dudi vi pham l6i.

Bd cdch tinh AiEn tai:

Tinh trrlr tu6n th0 gi6n ti6p cia c5p qudn lf truc ti6p dua tr6n hC s6 l6i vi pham ctia don vi

l6i ti.? 1-10r h€ s6 nhdn 0.5 tr6n t6ng s6 trir tuan thtl cia nhdn vi6n cAp dudi.
l6i tLr 11-20: h0 s6 nh6n 1.0 k€n t6ng s6 tru tuan thrl cia nhin vi6n c5p duoi.
l6i tU 21 trd l6n: h6 s6 nhan 2.0 tr6n t6ng s6 tru tuan tho cia nhAn vi6n c6p duoi

Sruil thdnh:

50
50
50

Trang 2 tren 28

{}!tF

BANG THEO DOI SI.PA DOI TAI LIEU

Diiiu 1: Sira d6i c6ch tinh t6i truc ti6p theo c5p b6c

Bd cech finh Hi6n tai
. C6p b|c trlr Band 5 - Band 9 (vdi don vi la cac c5p bic tuong duong, bao g6m c6p chuy6n

gia) n6u bin th6n vi pham thi mfc tri, tuan thri tdng theo c5p s6 nhin, cU th6:
t CAp bac Band 5: nhan he s6 2,0
t CAp bac Band 6: nhan hC s6 3,0
t CAp bic Band 7: nhan hC s6 4,0
t Cbp bic trlr Band 8 - Band 9: nhan hC s6 5,0"

S&a thinh:
. Muc tru tuin thi duoc quy dinh cho tung ma l6i va teng dAn theo 3 nh6m dua tren phdn cip

quin lf:
/ Band 'l hdm NhAn vi6n d6n Band 5 hdm Chuydn gia
/ Band 5 him Qudn lf d6n Band 7 him Quin lf c6p cao (Bao g6m Band 6 hdm Chuy6n

gia cao cAp)
/ Band 7 hdm Quin lf clidu hdnh cl6n Band I ham HOi d6ng di6u hdnh



ri11g1 cOre w c6 pxltr olurul er.Ax r-Y KHAcH sANrilH
Joville, tlng 21, TNR Tower, sd SA Nquyen ChiTnanh, Q.DOng Da, Hil NOi

Tel: (+84 24) - 7309 9066

Website: www.tnlr.hotels.wr

N h6m
hdnh vi

Phan loai
m0c d9 li6n

dcri

Nguyen tec tinh
phat li6n doi

MOc tru tuin
thrl li6n d6i

Vi dg cho Don vi c6 10 nh6n
vi6n:

r. Th&i
gio lim
vi6c,
thoi gio
nghi
ngoi

lll. An
toin vd
ve sinh
lao
d0n9

lV- Bao
v€ tii
sin

V- An
toi n
th6ng
tin

Phu thu6c !
thL?c CBNV &
c6 th6 dinh
m0c vi pham

- Dua trCn tl lC l6i
vi pham (%) = 5[
luot vi pham/ t6ng
s6 luot dinh mrlc
- Trir tuAn thi voi
truong hop c5p
quan y dc ti lC l6i

vi pham trong don
vi minh vuot qu6:

5% (vdi nh6m hdnh
vi c6 tAn su6t dinh
k!,hdng ngdy) vdr

20% (vdi nh6m
hdnh vi c6 t5n suSt
dinh k! hdrng tuin)

Trt tu6n thrl
200 000
d6ng/nh6m l6i vi
pham

Hinh vi c6 ten sudt dinh ki
hdno nadv: C6p QLTT bi trir
200.000 tl6ng n6u clii xiy ra tinh
trang di mu6n v6 som trong don
vi/bO ph6n c0a minh vuot tir 5olo

t6ng s6 tuo,t theo ngiy c6ng
(luot s6ng, luqt chiCu) trong
th6ng, cu th6 c5ch tinh

5% x 10 nh6n vi6n x24 ngdy x2
lvol = 24 luot vi pham

Hdnh vi c6 tAn sudt dnn *i
hdns tuin:

CAp QLTT bi kir 200.000 d6ns
n6u d6 xdy ra tinh trang khdng
tuin thO cdc y6u clu khai b6o/
b6o c5o theo tuAn vvgl2O%
tOng s5 luot trong th5ng, cu thti
c6ch tinh:

2Oo/o x 10 nh6n vi6n x 4 tuAn = 8
luqt vi pham

Phu thu6c f
th0c CBNV &
kh6ng thC dinh
m&c vi pham,

c5p qudn lf
kh6ng bi6u
kh6ng duoc
th6ng b6o/
tham gia/ chi
dao

u. chSr
luong
c6ng
vi6c

Cic vi pham
v6 chSt luong
c6ng vi6c
khOng th6ng
qua c5p qudn
lfl c5p qudn lf
kh6ng dugc
b5o c6o

Tinh tru tuan thi
li6n ddi dua tr6n t!
le s6 l6i vi pham
tren s6 CBNV cia
don vi

Tru tu5n thi
300,000
d6ng/nh6m l5i
n6u CBQL d6 s6
l6i vi pham tLr

30o/o d6n du6i
50% s6 CBNV
don vi

Tru tuin thi
500,000 ddng/
nh6m l6i neu
CBOL de s5 l6i vi

Cu th6 cdch tinh:

30% x 10 nhin vi6n = 3 luot vi
pham

50% x 10 nh6n vi€n = 5 luot vi

Pham

CBQL kh6ng bi tru tuAn thO n6u
s6 t6i ouoi 3 t6i/nh6m t6i trong
th6ng

il
l1

s

I

i

Trang 3 tren 28

ll. Ven
h6a ldm
viQc noi
c6ng sd

Kh6ng tinh li6n d0i
cho c5p qudn lf
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pham tCr 50% s6
CBNV don vi trd
l6n

CBQL de s6 l6i vi pham cia don
vi tr:r 3 l6i d6n duoi 5 l6i bi tru
tuSn thi 30O.OOO d6ng/nh6m l6i

CBOL de s6 t6i vi pnam cia Clon

vi t0 5 l6i trd tdn bi trir tuin thrl
500,000 ddng/nh6m l6i

C6c vi pham
v6 ch5t luong
c6ng viCc da
drrEc thdng
qua c6p qudn
lf ho5c nguoi
quin lV cli bi6t
nhung v5n c6
15i vi pham

Tinh lien doi tren
t6ng tru tuSn th0
cia CBNV

Tru tu6n thi c5p
qudn lf trrTc ti6p
v6i hC s6 50%
tr6n t6ng s6 tru
tuin thi ctla nhin
vi6n c6p duoi.

CAp aLTT bi trir 50% tr6n t6ng
s6 trir tuAn tht cOa nhdn vi€n
cdp du6i

VII. Y
thoc va
hinh vi

CAp qudn lf
kh6ng bieU

kh6ng tham
gia/ khdng chi
dao x6t theo vi
pham cu thti

Tinh trCr tuin thi
li€n cloi dua trdn ti
lg s6 l5i vi pham
trcn s6 CBNV cia
don vi

Tru tu6n thi
300,000
d6ng/nh6m l6i
n6u CBQL d6 s6
l6i vi pham ti.P

30% al6n dudi
50% s6 CBNV
alon vi

Tru tuin thtl
500,000 cI6ng/
nh6m l6i n6u
CBQL dC 56 I6i Vi

pham tu 50% s6
CBNV don vi trd
l6n

Cu th6 c6ch tinh:

30% x 10 nh6n vi6n = 3 luot vi

Pham

50% x 10 nhAn vi€n = 5 luot vi

Pham

CBQL kh6ng bi trir tudn thtl n6u
s6 t6i dudi 3 t6iinh6m t6i trong
thAng

CBQL de s6 l5i vi pham crla cton

vi ti.? 3l6i d6n dudi 5 l6i bi trLr

tudn thi 300,000 Cl6ng/nh6m l5i

CBOL dC s6 t6l vi pnam cia don
vi ti/ 5 l6i trd l6n bi tra, tuan thi
500,000 d6ng/nh6m l6i

C5p qudn lf
tham gia/ chi
dao hoac
duoc bi6U

alugc th6ng
b5o nhung
van oe xay ra
vi pham

Trir tu6n th0 c5p
qudn lf truc ti6p
voi hC s6 50%
tr6n t6ng sti tru
tuin thrl cta nhin
vi€n c5p duoi.

Cap QLTT bi tru 50% tr6n t6ng
s6 trir tuAn thO crla nh6n vi6n
c6p duoi

rY
.N

lAl

lil

Trang 4 tren 28

Tinh lien aloi trCn
t6ng tru tuin thi
cia CBNV
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STT
MA

Han h

Vi

N9i dung chi ti6t henh
vi

vi ph4m tuin tht

Muc xu lf vi
phqm band
thamNV-
band 5 hdm

CG

Muc xu lf
vi pham

band 5 him
QL - band 7
him QLCC

Muc xt) lf vi
ph6m band

7 hdm
QLOH _

band t him
HODH

Ghi chtl Phuong thrlc do lu&ng

truong hqp da duqc TNH
trang bi ddng phr;c)

ddng/lln vi

Pham

cl6ng/lAn
ph?m

d6ng/lAn
pham

2 |2C
Kh6ng deo thd cdn be
nhAn vi6n ding quy dinh
trong gid ldm viQc.

Tru tuan thtl
100 000
ddng/lln vi

Pham

Tru tuin thi
200.000
cl6ng/lAn vi

Pham

Tru tuan thi
300 000
cldng/lAn vi

Pham

il3C
Cho nguoi khac muqn
thd hoAc s[r dr;ng thd cia
nguoi kh5c

Tru tu6n thrl
100.000
ddng/lAn vi
pham

Trir tudn thi
200.000
cl6ng/lAn vi
pham

TrU tuin thi
300.000
ddng/lAn vi
pham

4
Kh6ng s* dqng cltng
trang phuc theo quy dinh

Tru tu6n thLl

100.000
ddng/lAn vi
pham

TrU tuAn thi
200.000
ddng/lAn vi

Pham

Tri] tuan thi
300.000
ddng/lAn vi
pham

Quy flnh vd trang phyc cdng sd
ttr thrl 2 &n thb 5 hdng tuAn nhu
sau.'
- Nam: mdc quAn 6u, 6o so mi
- Nu: mac quan auzuyp vot ao
so mi hoAc vAy li6n dQ ddi vtta
phdi (khodng cdch ttt dAu g6i d6n
di6m cu6i cing cha chdn vdy t6i
da 05 cm)
- Kh1ng dugc mac quAn bo, do
ph6ng kh6ng c6, di gidy th' thao,
d6p 16, d6p xd ng6n
- D6i voi no khong dwc mdc
vdy/do 2 dAy, sdt ndch, vtty/zuyp
qu6 ngdn

- S[r dq]ng hinh inh
- L0p bi6n bdn x0 19

Trang 8 tren 28

coNG w c{ pHIil nAu ru r eulx uf KHACH sAN TilH
Joville, teng 21, TNR Tower, sd 54A Nguy€n ChiThanh, Q.O6ng oa, Ha Noi
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- S& dung hinh dnh
- Lap biCn bin xfr lf

3

Nguvi lao d)ng cho muqn thd vit
ngusi tao dong mwn thd ddu bi
trd tuAn thi

II4C
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STT
N6i dung chi ti6t hanh

vi
vi ph4m tuAn thi

Muc xu lf vi
phgm band
IhdmNV-
band 5 ham

CG

Muc xu lf vi
ph4m band

7 ham
QLOH -

band t hdm
HDDH

Ghi chri Phuong thrlc do ludng

- Th(t 6 mac 6o ph6ng tim SOJO
(hay d6i tung thoi kl ep dung
d6i voi cBNv bm viQc tai Ho

il5C

Tu I rdi bd vi tri hoic
m6y m6c thi6t bi khi lam
vigc theo ca hoic khi vin
hdnh c6c trang thi6t bi

chuyCn ding hiQn dai md

chLPa gay thiCt hai

Tru tuAn thO

100.000
d6ng/lAn vi
pham

Tru tu6n thrl
200.000
tl6ng/lln vi
pham

- Tnnng hqp h6t gio hm viec ma
nguoi ldm thay chua ddn phdi
b6o cdo nguoi phu trdch d6 x(t lir
- ViQc xdc dlnh mur d0 thi1t hai
theo quy dinh cla TNH

Sir dung hinh anh
- Lip bi6n bdn x& l!

il6C

Sir dUng diCn thoai, cac
tdi sin, th6ng tin cia
TNH hoic khai thac
th6ng tin tr6n mang vdo
muc dich tu lqi c6 nhin
md chua gay thigt hai

Trir tuAn thrl
100 000
cl6ng/lAn vi
pham

Trir tu6n thrl
200.000
d6ng/lAn vi

Pham

Tru tuAn thO
300.000
d6ng/lAn vi

Pham

Vi€c xdc dinh mirc d0 thiet hAi

theo quy drnh cia TNH
Sr} dung hinh dnh

- L6p bi6n bdn x[t lf

VO y lam mAt, n6ng, mAt

tac dung hoflc l6ng phi

tdi sdn (tru truong hqp
b6t kha kheng) ma gay

thiQt hqi kh6ng nghi6m
trong cho TNH

Tru tu6n thO

100 000
d6ng/lAn vi

Pham

Trtr tuAn thi
300.000
d6ng/lAn vi

Pham

Vi€c x6c dinh mrk d0 thi1t hAi
theo quy dinh cia TNH

- SO dung hinh dnh
- Lap bi6n bdn xtl lf

8 il88

D6n co quan trong tinh
trang say ruqu bra; si
dung rugu bia, cac chat
c6 cdn tuong tu kh6c tai
noi ldm viec vd/hoic

Tru tu6n tho
200 000
d6ng/lAn vi
pham

Tru tuan thi
300 000
tldng/lAn vi

Pham

Trir tuSn thO
500 000
tl6ng/lAn vi

Pham

- Sir dung hlnh dnh
- L?p bi6n bdn x0 lli

Trang 9 tren 28

MA

Hin h
Vi

Muc xt) lf
vi pham

band 5 ham
QL - band 7
ham QLCC

5

6

7 [7C

Tru tuAn thri
200.000
d6ng/lin vi

Pham

ViQc xitc dinh muc d0 thiQt hai
theo quy dinh cia TNH



{ ,)
1'F CONG TY C{ PHIil OAU TU I QUAN L{ KHACH SAN TNH

Joville, tEng 21, TNR Towet s6 54A Nguy€n ChiThanh, Q.o6ng Oa, HA Noi

Teli (+84 24) - 7309 9066

websile: wwvr.lnh-holels.vn

STT
ME

Hinh
Vi

N6i dung chi ti6t hanh
vi

vi ph4m tuin th0

MOc xr) lf vi
phgm band
IhimNV-
band 5 ham

CG

Moc x& lY
vi phAm

band 5 him
QL - band 7
hdm QLCC

MOc x0 lf vi
ph?m band

7 him
QLOH -

band t him
HODH

Ghi chti

trong gio ldm vi6c nhung
chua c6 hdnh vi gAy thiQt

hai cho TNH

o il9C
C6 hanh vi gay m6t trat
tu tai noi ldm viec

Trir tuan thi
100.000
d6ng/lin vi
pham

Tru tuAn thi
200.000
ddng/lAn vi

Pham

Tru tuan thi
300.000
d6ng/lAn vi
pham

10 il 10c
Ldm vi6c ri6ng, ng0, choi
trd choi diQn t& trong gio
ldm viQc

Tru tuan thi
100 000
ddng/lAn vi
pham

I rL.l, tuan Inu
200.000
ct6ng/lAn vi
pham

Tru tuan thi
300 000
d6ng/lAn vi
pham

- Sir dung hinh dnh
- LOp bi6n bin xit l9

11 il11C

Khac nh6, xd ric bua
bai; vi6t, v6 bay hoac c6
hdnh vi kh6c lam m5t vg
sinh

Trir tuAn thi
100 000
cldng/lAn vi

Pham

Tru tu6n thi
200.000
oong/ran vr
pham

TriI tuan thi
300.000
ddng/lAn vi
pham

- Sl} dung hinh inh
- L4p bi6n bdn x& lf

12 |128

H0t thu6c l6 tai khu vuc
cAm hOt thu6c hoic noi
giao dich/ ti6p xric voi
kh6ch hang

Tru tu6n thi
200.000
d6ng/lAn vi
pham

Tri tu6n thi
300.000
cl6ng/lAn vi
pham

Tru tuAn thi
500 000
d6ng/lin vi

Pham

- S0 dung hinh dnh
- LAp bi6n bdn x& l1i

13 il 13C

Tqr ! vdo phdng ldm vi6c
cia don vi/ c5 nhdn kh5c
khi kh6ng c6 nguoi trong
phdng/khi chua duqc su
ddng ! cia don vi/c6
nhdn d6

Trir tu6n thi
100 000
cl6ng/lAn vi
pham

Tru tuan thi
200.000
cl6ng/lin vi

Pham

Tru tuin thi
300.000
d6ng/lAn vi
pham

- S& dung hinh dnh
- LOp bi€n bdn xir lf

Trang 10 trcn 28

I H

Phuong thtlc do ludng

- Srl dung hinh dnh
- Lip bi6n bin x0 lf



r*TNH c0rcwcd pnlrolurulQuh tf KHAcH SANTNH

Jovllle, tEng 21, TNR Tower, sO 54A Ngwen ChiThanh, Q D6ng Oa, HA Noi

Tel: (+84 24) - 7309 9066

Websile: www.lnh-hotels.vn

STT
MA

Hanh
Vi

N6i dung chi ti6t hanh
vi

vi pham tuin thi

MOc xrl lf vi
ph?m band
IhimNV-
band 5 him

CG

Mt?c xrl lf
vi phqm

band 5 him
QL - band 7
hdm QLCC

M rlc xr) lf vi
pham band

7 ham
QLDH -

band t him
HODH

Ghi chrl

14 il 148

Tru tu6n thO

200.000
d6ng/ldn vi
pham

Tru tuan thi
300.000
d6ng/lAn vi

Pham

Trir tuAn thrl
500.000
d6ng/lAn vi
pham

- Sir dung hinh dnh
- LOp bi6n bdn xir l:i

15 il15C

D6 phuong tien di lai, dd
ding c5 nh6n kh6ng
dring vi tri quy a,inh tai
cac khu vuc thu6c TNH

Tru tuan thLl

100.000
d6ng/lAn vi
pham

Trir tuAn thO
200.000
cldng/lAn vi
pham

Tri tuan thrl
300 000
ct6ng/lAn vi
pham

- S[r dung hinh dnh
- LQp bi6n bdn x& lf

16 il 16C

Kh6ng s5p x6p, cAt giir
h6 so, tdi liCu, phuong
tiCn, thi5t bi dung cr.r ldm

viQc ngdn nip, ggn gAng

va sach sC

Tru tuan thi
100.000
d6ng/lAn vi
pham

Trrlv tu6n thtl
300.000
cl6ng/lAn vi

Pham

tt |17C Ng6i thu chin l6n gh6
hoic g6c ch6n l6n bAn

Tru tuAn th[r
100.000
ct6ng/lAn vi

Pham

TrL? tuan th Ll

200 000
d6ng/lAn vi
pham

Tru tuAn thi
300.000
d6ng/lin vi
pham

- S& dung hinh dnh
- Lip bi6n bin xir lf

18 il 18C

Tru tu6n thO

100.000
ddng/lAn vi

Pham

Tru tuin thi
200.000
ct6ng/lAn vi
pham

Trir tu6n th0
300.000
itdng/lAn vi

Pham

- S0 d!rng hinh dnh
- L6p bi6n bdn xt} lf

il 19C

M5u ch0 kf email kh6ng
tuAn thi theo clLing bQ

cho ky cia TNH (Theo

tirng thoi ki)

Tru tuAn thi
100.000
d6ng/lAn vi

Pham

Tru tuan thi
200 000
ddng/lAn vi
pham

- Ghi nhQn tu email ngudi vi
pham hoic nguoi ph6t hiQn.

Phuong thtlc do ludng

Kh6ng chAp hdnh sL?

ki6m tra cOa nhin vi6n
bdo ve/ an ninh

Tru tuAn thi
200.000
ddng/lAn vi
pham

Ti6p kh6ch ca nhan tqi
noi ldm viec

19

Tru tuAn thi
300.000
d6ng/lAn vi

Pham

Trang 11 tren 28



TNH
{}tF coNG w ct PHI\ll oAu rur n QuAl tf KHACH sAt{ rxH

Joville, tEng 21, TNR Tower. s6 54A Nguyan ChiThanh, Q.o6nq Oa. HA Noi

Tel: (+84 24) - 7309 9066

Webs(e: wwrr.lnh-hotels.vn

STT
MA

Hinh
Vi

Ngi dung chi ti6t hanh
vi

vi phqm tuin tht

Muc xr) lf vi
pham band
thimNV-
band 5 him

CG

Muc xu lf
vi pham

band 5 him
QL - band 7
ham QLCC

Muc xw lf vi
pham band

7 hdm
QLOH _

band t him
HDOH

Ghi ch[ Phuong thrlc do luong

20 il20c

M5u vin bdn
(Letterhead) kh6ng tu6n
thO theo chudn cOa TNH
(Theo tung thoi ki,)

Tri tuAn thrl
100.000
tl6ng/lln vi

Pham

Tri] tuan th0
200.000
tldng/lAn vi
pham

Tru tuAn thi
300 000
ddng/lAn vi
pham

r21C

D0ng dia chi email c6
nhAn md kh6ng sr) dr;ng
email C6ng ty d6 trao dOi

c6ng viec hoic sir dung
email C6ng ty cho cac
viQc ri6ng

Tru tuin thrl
100.000
ddng/lAn vi
ph?m

Tru tuAn thi
200.000
ddng/lAn vi
pham

Tnl tuan thi
300.000
d6ng/lAn vi

Pham

- Ghi nhan tu email nguoi vi Pham
hoic nguoi ph6t hiQn.

))

Kh6ng g0i email d dang
"To" cho nh&ng ngudi c6

li6n quan trqrc ti6p (c6
tr5ch nhiem x0 lf ydu

cAu/th6ng tin); vd kh6ng
g0i d dang "CC" cho
nh0ng nguoi c6 li6n
quan gidn ti6p (theo d6i,
ph6i hqp. .. );

Trir tuin thi
100 000
cldng/lAn vi
pham

Tri tuan tht
200.000
d6ng/lAn vi

Pham

- Khi stt dung email chung cia b0
phQn, phdi n6u rO Gn ngudi gtti

)'7 il238

Chuy6n c5c th6ng tin
trao d6i n6i b0 d dang
"fonvard/chuy6n ti6p" cho
d6i tac/kh6ch hang

Tru tuAn thi
200.000
d6ng/lAn vi

Pham

Tru tuan thi
300.000
ddng/lAn vi

Pham

Tru tuAn thtl
500.000
d6ng/lAn vi
pham

T* ce cec email g}i cho khdch
hdng/d6i bc n6u s0 dgng ngu6n
ld cac th6ng tin trao ddi nli bo
ddu phdi duvc ki6m tra, cAn nhdc
ki/ lLlsng vd nQi dung trudc khi
gil vd c6 0y quydn cia CBLD.

uot iti kh1n dwc d6 rc cec

- Ghi nhan tir email nguoi vi Pham
hoac nguoi ph5t hien.

/z.e ,t r\4..s -\\

Trang 12 tren 28

- Ghi nh?n ttr email nguoi vi pham
hoac nguoi ph6t hien.

21

|22C

Tru tuan thi
300.000
d6ng/lAn vi
pham

- Ghi nhan tu email ngudi vi Pham
hoAc nguoi phat hi6n.



;*TNH

STT
MA

Henh
Vi

N6i dung chi tiiit hanh
vi

vi phqm tuin thi

M rlc xrl lf vi
phqm band
thamNV-
band 5 him

CG

Muc xu lY
vi pham

band 5 ham
QL - band 7
him QLGC

Muc xu l! vi
pham band

7 him
OLDH _

band t ham
HDOH

Ghi chtl Phuong thuc do ludng

dia chi email cla CBLD hoac
CBNV khdc cla C6ng ty khAng
trw tE ldm viQc voi d6ihc

24 lt24B

Khi gOi email chung cho
nhi6u khAch hang/d6i
tdc, kh6ng gli theo hinh
thuc "BCC"

Tril tuan thi
200.000
d6ng/lAn vi

pham

Tri tuAn th0
300.000
ddngflAn vi
pham

Tru tuen thd
s00.000
tl6ng/lAn vi
pham

Khi giti cho nhidu khirch hdng
cing mOt llc tuyQt d6i khong
dugc g(ri theo hinh tht-tlc "To"

va/hodc "CC" dd dAm bAo cdc
nguy1n tdc bAo mat thdng tin
khdch hdng

- Ghi nhf n ti email nguoi vi
pham hoic nguoi ph5t hiQn.

25 il258

Ld nguoi nh6n mail d
dqng "To" (n6i dung mail
y6u cAu x5c nhin/phdn
hdi; nhung kh6ng phdn
hdi email cria nguoi g0i
trong vdng 48 gio ldm
vi0c.

Trb tudn thi
100.000
d6ng/ldn vi
Pham

Trir tu6n thi
200 000
cl6ng/lAn vi
pham

Tru tu6n thi
300.000
ddng/lAn vi
pham

C6n bO A g*i mail cho cdn bQ B d
dqng "To", vit "CC" cho 3 cdn b0
khitc co li6n quan. Trong vong 48
gid ldm viQc, cdn bQ B khOng
phdn hdi email. Cdn bQ B sE bi
tinh l6i tuen thi ll25B.

CAn bO B nghi theo ch6 a0, noAc
di c1ng tAc md khdng c6 diiu
kiQn srl dt)ng email, phdi d6 ch6
dQ trd loi tr; dQng d6 nguoi gA
ndm dupc thOng tin

- Ghi nhan tu email nguoi vi

phqm hoic nguoi ph6t hi6n.

t6 il26C
Kh6ng di hop, tham gia
cldo tao dAy ctti, d0ng gio

Tru tuin thrl
200.000
ddng/lAn vi
pham

Trir tuAn th0
300 000
ctdng/lAn vi

Pham

- Tnting hgp kh6ng th6 tham gia

cAn xin phep nguoi t6 chur
hap/di)o tAo
- Trong thoi gian hAp/di)o tAo,

diQn thoai cd nhAn d6 d ch6 d0

- X5c nhin cOa clon vi chO tri
hap, deo tao.

-/-Ct ;-----:--<o .\\
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coxc w c{ pHAt{ oAu ru& qufui LY KHACH sAN r}lH
Joville, teng 21, TNR Tower. s6 54A Nguy€n ChiThanh, Q.D6ng Oa, Ha Noi

Tel: (+84 24) - 7309 9066
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Tru tu6n thi
100.000
tl6ng/lAn vi

Pham



{}

'F TNH

STT
Ngi dung chi ti6t hanh

vi
vi phgm tuin tht

Muc xrl lf vi
ph?m band
themNV-
band 5 him

CG

Muc xu lf
vi pham

band 5 him
QL - band 7
hdm QLCC

Muc xr) lf vi
ph?m band

7 ham
QLDH -

band t him
HOOH

Ghi chri

lung, khi hqp hqn ch6 str dung
diAn thoai k6 cd nhdn tin.

27 |27C

Bd c6c cuOc ldm viQc,

cuQc hQp, ddo tqo kh6ng
xin ph6p ngudi t6 chrlc
hep/alao tao

Tru tuin thi
100.000
cl6ng/lAn vi
pham

Tru tudn th0
200.000
d6ng/lAn vi
pham

Tru tuAn thrl
300.000
d6ng/lAn vi
pham

- X5c nhin cOa don vi chi tri
hgp, ddo t4o

28

T6 chuc li6n hoan sinh
nhat riCng 16 cho tung
CBNV vd c6c hopt dQng

in u6ng, vui choi, lem
vi€c rieng tai noi lam viQc

va trong gio ldm viec

Tru tuAn th0
100.000
d6ng/lAn vi
pham d6i vdi
m5i ngudi
tham gia

Tru tuan thi
200.000
ddng/lin vi

Pham

Tru tuan tho
300.000
ddng/lAn vi
pham

Trir truong hqp t6 chtc c6c hoqt
d\ng sinh hoat chung dugc CAp

co thdm quyAn cho phdp thyc
hiCn

- S[r d\rng hinh dnh
- Lap biCn bin x0 l!

lu il29C
Tu f d lai co quan qua

ddm

Trir tu6n thrl
100.000
tldng/lAn vi
pham

Tru tu6n thi
200.000
d6ng/lln vi

Pham

Tru tuAn thtl
300.000
ddng/l5n vi
pham

Trtt khi cAn phAi thvc hiQn nhiQm

vqt theo yAu cAu cia cAp c6 thdm
quyen

- Si dr;ng hinh inh
- Lip bi6n bin x& 19

30 il30c

Tq f sir dung m5y
m6c/thi6t bi cia ngudi
kh6c khi chua dugc
phep

Tru tuin thO

100.000
d6ng/l5n vi
pham-

Tru tuin thi
200 000
d6ng/lAn vi

Pham

Tr* tuan tho
300.000
ddng/lAn vi
pham

- Sir dung hinh inh
- L?p bi6n bin x& lf
- Phdn inh c0a d6ng nghiQp

xung quanh

31 il31C
Quet th6/quet v6n tay hQ

nguoi kh6c di qua c6ng
ki6m so6t

Trir tudn thrl
'100.000

d6ng/lAn vi

ph?m

Trr? tuan thi
200 000
d6ngflAn vi
pham

Tru tuAn thi
300.000
ddng/lAn vi

Pham

- Sir dqng hinh inh
- Lap bi6n bin xtl lf

1a il32C
Kh6ng chAp hAnh c6c chi
dao, quy trinh, nQi quy

Tru tuAn thi
100.000

Trir tu6n thi
200.000

Trrlr tu6n thO
300.000

D6nOi cac cni dqo, quy trinh n1i
quy khitc dd co vdn bdn phd duYQt

// -\),,/ P. \2 \\

Trang 14 tren 28

cONG w c{ pHIx DIU ru& QUAN LY KHAcH s il TI{H

Joville, teng 21, TNR Tower, s6 54A Nguy€n ChiThanh, Q.06ng Oa, Ha Noi

Tel: (+84 24) - 7309 9066

Website: !vww.lnh-holels.vn

ME

Hin h
Vi

Phuong thtlc do luong

il28C



{!!tF coNG ry c{ pHIt{ oAu flr& eu^r{ Lf xHAcH sAt{ Tx}l
Joville, tBng 2'1, TNR Tower. s6 54A Nguyen ChiThanh, Q.o6ng Oa. Ha Noi

Tel: (+84 24) - 7309 9066

Websile: wwwtnh-hotels.vn

STT
MA

Hinh
Vi

N6i dung chi ti6t hanh
vi

vi pham tu6n thi

M0c xt} lf vi
phem band
{hamNV-
band 5 him

CG

MOc xr) lf
vi phem

band 5 him
QL - band 7
him QLCC

Muc xr! lf vi
phqm band

7 hdm
QLOH -

band t him
HDOH

Ghi chI

khac gay inh hudng d6n
van h6a lim vi0c noi
c6ng sd, an todn m6i
truong lam viec

d6ng/lAn vi
pham

ddng/ldn vi
pham

ddng/lAn vi

Pham

ri6ng vO khung tru tuan thi ri6ng
thi 6p dung theo vdn bdn ph6
duyQt ri6ng cia chi dao do.
VD: Khung trittudn thi cia cdc chi
dao cla T6 chi dao BCP
(*) K6 hoach hoat d1ng li6n t.Ltc

(BCP): ld k6 hoach bdo vQ nhCrng
ch*c ndng, nghiQp vu. ngu6n lW
chinh vd trgng ydu cia don vi,

bao g6m nhung kh6ng gi6i han
vd truyCn th6ng vit cdc k6 hoach
ung pho voi gi6n doan hoat dOng
do don vi ttt liQt ke vd ddnh giat

dqa tr1n hoat dOng thtlc t6

1 iltl c

Kh6ng ch6p hanh c6c
quy dinh, quy trinh, nQi

quy v6 an toan lao dQng

li6n quan tdi c6ng vi6c
dugc giao nhung chua
g6y thiet hai

Tru tu6n thi
100.000
d6ng/lAn vi
pham

Tru tuAn thrl
200.000
d6ng/l6n vi
pham

Tru tuAn thi
200.000
cl6ng/lAn vi

Pham

ViAc xdc dinh m(rc d0 thiAt hai
theo quy dinh cia TNH

- Srl dung hinh dnh
- Lip bi6n bdn x& l!

2 It2c

Kh6ng tuan thti c5c quy
dinh, huong d5n v6 vi6c
s& dqng, v6n hdnh vd
bdo qudn m6y m6c,
trang thi6t bi, phuong

Tru tu6n thO

100.000
cl6ng/lAn vi

Pham

- Si d!rng hinh dnh
- Lip bi6n bdn xir lf

-€" \a\\
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\
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Phuong thrlc tlo ludng

Nh6m lll. An toan ho ddng vd vA sinh lao dong

Vi€c xtrc dlnh mbc dO thiAt hai
theo quy dinh cia TNH
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isTNH coxe wcd pnAroAu nrt euAx t-Y xxAcx sAxrul
Joville, trng 21, TNR Tower, s6 54A Nguydn ChiThanh, Q.D6ng Oa, Ha Noi

Tel: (+84 24) - 7309 9066

Websile: www.lnh-hotels.vn

STT
MA

Hinh
vi

Nei dung chi tiiit hanh
vi

vi ph4m tudn tht

M rlc xr) lf vi
phqm band
IhamNV-
band 5 him

CG

Muc xr! lf
vi phqm

band 5 him
QL - band 7
him QLCC

Ghi chri

tien lam viec nhung chua
gAy thiet hai

il3C

Kh6ng sLl dqrng dlng c6c
trang bi/ phuong tiQn bio
h0 lao dong c,a duoc
trang bi

Tru tu6n thi
100.000
ctdng/lAn vi

Pham

Trir tuAn thi
200.000
ddng/lAn vi
ph?m

- Sir dung hinh dnh
- Lap bien bin x& lf

4

Tu f sir dqng m6y m6c,
trang thi6t bi lam viCc

n6u khOng dugc giao
nhung chua gAy thi6t hai

cho TNH

Trir tuAn thi
100.000
cl6ng/lAn vi
pham

Tru tuAn thi
200 000
cl6ngflAn vi

Pham

- S[r dung hinh dnh
- Lap bi6n bdn xir lf

6 ilsB

Kh6ng thuc hiCn hoac
thUc hi6n kh6ng d0ng
cdc quy dinh vd PcCC
vd phdng ch6ng thi6n tai
nhung chua gay thiCt hai

cho TNH

Trir tuAn thi
200.000
d6ng/lAn vi

Pham

Tru tu6n thri
300.000
ddng/lAn vi
pham

Trir tuAn thi
500.000
cl6ng/lAn vi
pham

b ilt6A

Dem chSt n6lcnAt ac
ch6y,. . . vdo noi ldm viQc
(nhung chua gAy ra thiQt

hai cho TNH)

Tri tu6n thi
500.000
d6ng/lAn vi

Pham

Tru tuAn thi
800 000
dong/lan vr

Pham

Tru tuAn thLl
1 000.000
cl6ng/lAn vi
pham

Trang 16 tren 28

M[,c x& lf vi
phem band

7 ham
QLOH -

band t him
HDDH

Phuong thrlc do lu&ng

3

il r4c

- Si drJng hinh dnh
- Lap bien bin xir lf

- Sir dung hinh dnh
- Lip bi6n bin xir lf
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STT
MA

Hinh
Vi

Mrlc xu lf vi
pham band
thamNV-
band 5 him

CG

Muc xu lf vi
pham band

7 him
QLDH -

band t him
HOOH

Ghi chu

7 il t7c
Kh6ng thyc hiQn cdc quy
dinh va 5s cia Tip
dodn/ don vi/ phdng ban

Tru tuan thi
100.000
d6ng/lAn vi

Pham

TraP tuan thi
200 000
ddng/lAn vi
pham

Trir tuan thi
300.000
cl6ng/lAn vi

Pham

- Sir drJng hinh inh
- Hoac, lap bi6n bdn x6c nhin,
truong hqp nguoi vi pham khdng
kf thi chi cAn x6c nhQn cOa
ngudi chung ki6n

Nh6m lV. Beo ve tei sen

1 tvlc

Di chuy6n tdi sin d6n
noi kh6c trong phqm vi
co quan khi kh6ng duqc
cAp c6 thAm quydn cho
phep

Tru tuAn th0
100.000
d6ng/lAn vi

Pham

Tru tuAn thi
300.000
ttdng/lAn vi

Pham

2 IV2C

Mang tai sdn ralvdo co
quan kh6ng dang kli voi
don vi c6 tr5ch nhiQm vd
kh6ng xuAt tr)nh giAy to
hqp lQ (n6u dugc y6u

cAu)

Tr[r tu6n thi
100 000
ddng/lAn vi

Pham

Tru tuin th0
200.000
d6ng/lAn vi
pham

Tru tuAn thi
300 000
ddng/lAn vi
pham

Tru titi sdn dugc trang bi cho cd
nhdn

- SO dung hinh dnh
- L?p bi6n bdn xi 19

IV3C
Sir d1.rng trang thi6t bi

diQn md TNH kh6ng cho
phep

Tru tuin thi
100.000
Cl6ng/lAn vi

pham

Tri tu6n thrl
200.000
cl6ng/lAn vi
pham

Tru tuan thi
300.000
ctdng/lAn vi

Pham

- Sr? dung hinh inh
- Lap biCn bdn x& 19

4

Giao tii sdn dugc TNH
trang bi cho nguoi kh6c
srl dung, chi6m doat
hoic ldm hu h6ng

Trir tu6n thi
100.000
ddng/lin vi
pham

Tri/ tuan thi
200 000
ddng/lAn vi
pham

Trir tu6n thi
300.000
tl6ng/lAn vi

Pham

Ap dung d6i voi cec tuong hqp
kh6ng ndm trong mong mu6n cia
nguoi vi phqm vd khOng giy thiet
hqi nghidm treng cho TNH

- Srl dung hinh inh
- Lip bi6n bin x& lf

Trang 17 tren 28

CONG TY cd PHAT{ DAU TU& QUAN LY KHACH SAil TNH

Joville, tang 21, TNR Tower, s6 54A Nguyen ChiThanh, Q.o6ng oa, Ha Noi

Tel: (+84 24) - 7309 9066

Website: www.tnh-hotels.vn

Ngi dung chi ti6t hanh
vi

vi ph4m tuin thi

Muc xt? lf
vi pham

band 5 him
QL - band 7
him QLCC

Phuong thuc do luong

Tru tuin thtl
200.000
d6ng/lAn vi

Pham

- S& d!rng hinh dnh
- L5p bi6n bdn x[t l!

3

tv4c



ll r\ .=.^ >.= ; : ,-- rl

fiTNH c0xcwc{ pxlrt91urut&qulx tY KHAcH SANTxH
Joville, tEng 21, TNR Tower, s6 54A Nguy€n ChiThanh, Q.D6ng Oa, Ha Mi

Tel: (+84 24) - 7309 9066

Website:,,vww.lnh-holels.vn

STT
MA

Hin h
Vi

N6i dung chi ti6t hanh
vi

vi ph?m tu6n thrl

Muc xrl lf vi
ph3m band
'l him NV -
band 5 him

CG

Mwc xrl lf
vi phSm

band 5 him
QL - band 7
him QLCC

Muc x& lY vi
phem band

7 him
QLOH -

band t hdm
HODH

Ghi chri

Trttong hqp c6 tinh sc b! x(t lY
theo quy dlnh cia TNH vd Phdp
ludt.

5

Kh6ng thrlc hien ti6t
ki€m ali€n (khong t5t c6c
thi6t bi dien khi kh6ng
ldm viQc va khi ra vA)

Tru tuAn thi
200.000
d6ng/lAn vi
pham

Tri? tuan thO
300.000
d6ng/lln vi
ph?m

Tri tu6n thi
500 000
d6ng/lAn vi

Pham

Ndu ld nguoi sau cttng roi kh6i
noi ldm vi€c

- Sr) dung hinh dnh
- LOp bi€n b6n xir lf

1 v1c

Mang may tinh (PC,

Laptop) cia c5 nhAn d6n
vdn phdng lam viCc cia

Trir tuAn thi
100.000
ddng/lAn vi

Tru tu6n thtl
200.000
d6ng/lAn vi
pham

Tru tuAn thrl
300.000
d6ng/lAn vi

Pham

- S& dung hlnh dnh
- LOp bi6n bdn x0 lf

TNH d6 sr] dun ham

2 v2c

Sr) dung thi6t bi ngoai vi
(usb, 6 cung cim ngodi,

thd nh6, . ) d6 copy dir
liQu trong cdc m5y tinh
cria C6ng ty (PC vd

laptop)

Tru tuin th0
100 000
ddng/lAn vi
pham

Tru tuan thi
200.000
d6ng/lAn vi

Pham

Trlr tuin thi
300.000
ctdng/lAn vi
pham

Chi cho phdp copy dtr liQu phuc
vqt c6ng viec tu thi6t bi ngoai vi
veo clc mey finh COng ty (PC vd

laptop) vd phdi ddng k'! sir dung
thi6t bi ngoai vi theo bi6u mdu

3

SCr dung mdy tinh C6ng
ty truy cap c6c website
chat; trd choi trr,rc tuy6n
tren lnterneti website c6
nQi dung kh6ng lenh
manh, cac website c6

TrCr tuAn thi
100.000
cldng/lAn vi

Pham

Tru tuin thrl
200.000
tldng/lAn vi
pham

Tri.P tuan thO
300.000
ct6ng/lAn vi

Pham

- Sir dqng hinh Anh
- Lip bi6n bdn xit l!

Trang 18 trCn 28

Phuong thuc do luong

IV5B

Nh6m V. An toen th6ng tin



TNH
{}

'F
c0ilG Ty c{ pHIN olu ru a qulx t f KHAcH sAN rxH

Joville, leng 21, TNR Tower, s6 54A Nouyen ChlThanh, Q.O6ng Oa, He Noi

Tel: (+84 24) - 7309 9066

Websile: www.tnh-hotels.vn

STT
MA

Hdn h
Vi

Ngi dung chi ti6t henh
vi

vi phem tuin tht
a

MOc x& lf vi
phEm band
thamNV-
band 5 him

CG

Muc xu lf
vi pham

band 5 him
QL - band 7
him QLCC

Muc x0 lf vi
ph4m band

7 him
QLOH -

band t him
HDOH

Ghi chtl

cht?a virus clOc hai; hdm
thu cOng c0ng;.. .

4 v4c

Sir drrng m6y tinh C6ng
ty truy cap c6c mqng xi
hOi; website nhac hoac
xem video trr,rc tuy6n;

Tru tuAn thO

100.000
ddng/lAn vi

Pham

Tru tudn thi
200.000
cl6ng/lAn vi
pham

Tri] tuan thi
300.000
cldng/lAn vi
pham

Cilc tnrong hgp cAn phdi sdr dung
d6 phuc vu c6ng viQc thi phdti

ddng ky vd c6 sqr ph) duyQt c)a
trvong don v!

- S[r dung hinh dnh
- L6p bi6n bdn xt} lf

V5C

Cdi dit cdc phAn mAm
s& dr,rng giao thuc k6t
n6i pzp (vi du: Torrent,
Sopcast..);

Trir tuAn thi
100.000
ddngilAn vi

Pham

Trir tuin thrl
200.000
ddng/lAn vi
pham

Cec truong hqp cAn phdi stl dung
dd phuc vy c6ng viQc thi phAi
ddng ky vd co sq phi duyQt cia
trudng don vi

- SO dung hinh dnh
- Lip bi6n bdn x& lf

6 V6B

Tdi l6n hoic tdi xu6ng tu
lnternet c6c file thqrc thi
c6 phAn du6i md r6ng
bao g6m nhung kh6ng
hqn ch6: exe, bat, com,
lnk, msi, pif, scr, vbs,
vbx.. .

Trir tuAn thi
300.000
d6ng/lAn vi

Pham

Kh1ng tim cach c6 Ei lcn hoac tii
xu6ng citc file ndy bdng cilch d6i
tdn, ct6i pnAn du6i md rQng.

- Srl dung hinh anh
- L0p bi6n bin x(r lf

7

Chuy6n c5c tdi li6u mit
hoic tdi liOu n0i bO ra

b6n ngoii mgng n6i b0
cia TQp doan khi chua
dusc An ninh NOi b0
xem xet va T6ng GiSm
d6c Tip doan phC duygt

Tru tu6n thi
200.000
ddng/lAn vi
pham

Trrlr tu6n thO
500.000
ddng/lAn vi
pham

- SLl dung hinh dnh
- L6p bi6n bdn x0 lf

I V8A
Cho muqn/muqn tai
khodn ddng nhQp vd m6t

Tru tu6n thrl
500 000

Tru tu6n thi
800.000

Tru tuAn thi
1.000.000

Nguoi muqn/ cho muqn/ v6 tinh
c6 th6ng tin vd sit dung th6ng tin

\)t 2, + >.!; Irrll

Trang 19 tren 28

Phuong thuc do ludng

Tri? tuan thO
300.000
d6ng/lAn vi
pham

Trir tu6n thrl
200.000
cl6ng/lAn vi

Pham

Tru tuAn thrl
500.000
d6ng/lAn vi

Pham

Tru tuAn thtl
300.000
d6ng/lln vi
pham
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lrTNH c0xc w c{ pxlr slu rul euAl LY KHAcH sAN T}.H
Joville, tBng 21, TNR Tower, s6 54A Nguy€n ChiThanh, Q.D6ng Oa, Ha Noi

Tel: (+84 24) - 7309 9066

Websile: www 1nh-holels.vn

STT
MA

Hinh
vi

Ngi dung chi tiet hanh
vi

vi pham tuAn thi

M rlc xu lf vi
phqm band
thamNV-
band 5 ham

CG

Muc xu lf
vi pham

band 5 ham
QL - band 7
him QLCC

Muc xrl lf vi
ph4m band

7 ham
QLOH -

band t him
HODH

kh5u (cia bin thin vd
cia nguoi kh6c)

d6ng/lAn vi

Pham

cl6ng/lAn vi
pham

cldng/lAn vi
pham

tdi khoin ding nhip cia nguoi
kh6c cho muc dich cd nhAn, g6y

thiQt hai cho TNG s6 bi xem x6t ki
luit lao dOng.

ViQc xdc dlnh m0c dO thiet hai vd

xem xdt dd nghi ki tuat bo dlng
6p dung theo theo quy dinh c6
hiCu lw hi6n hdnh cia TNG

o V9C
Kh6ng kh6a man hinh
mdy tinh khi rdi kh6i bdn
ldm viQc tr6n 30 phtit

Tru tu6n thi
100 000
ddng/lin vi
pham

Tru tuan thi
200.000
ddng/lAn vi
pham

CAn cdi ch6 d0 thdi gian tq dOng

kh6a mitn hinh t6i cla khi kh6ng
tdm viQc ld 30 ph1t dd tr6nh sai
sdl

- S& dung hinh dnh
- L?p bi€n bdn xt? 19

10 v10c
Khong t6t mdy tinh c6
nh6n (laptop, PC) khi ra
vd

Tru tu6n thrl
100 000
ddng/lAn vi
pham

Trir tuAn thO
300.000
d6ng/lAn vi

Pham

- S0 dgng hinh dnh
- LQp bi€n bdn xir lf

11 v1 1C

Kh6ng c5t c6c giAy to
quan trgng hoAc mAy
tinh xach tay trong ti c6
kh6a

TrtI tuan thLl

100.000
ddng/lin vi

Ph?m

Trir tuin thi
200 000
d6ng/lAn vi
pham

Trtr tuin thtl
300.000
d6ng/lAn vi
pham

- Sr) dung hinh dnh
- Lip bi6n bdn x0 lf

12 v12B

Sao ch6p vA ph6t tdn cAc

tdi li6u ctla TOp

dodn/C6ng ty duoi mqi
hinh thuc nhung chua
g5y thiet hai

Trir tuAn thi
200.000
d6ng/lAn vi

pham

Tru tuAn thi
300.000
ddng/lAn vi
ph?m

Tru tuan thi
500.000
d6ng/lAn vi

Pham

- Sr) dqng hinh dnh
- Lip bi€n bdn xir l!

Trang 20 tr6n 28

Ghi chi Phuong thuc clo luong

Trir tuAn thi
300.000
ddng/lAn vi
pham

Tru tu6n thi
200.000
ddng/lAn vi
pham

ViQc xdc dinh m(tr d0 thiQt hai
theo quy dinh cia TNH
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;rTNH c0xo rv cd pxlr oAu ru e QuAx t-Y xuAcn s6lr rm
Joville, l6ng 21, TNR Tower, sd 54A NguyCn ChiThanh, Q-o6ng ga, Ha Noi

Tel: (+84 24) - 7309 9066

Website: www.tnh-hotels.vn

STT
MA

Hanh
Vi

N6i dung chi tiCt hanh
vi

vi ph4m tudn th rl

Mri,c xrl lf vi
phqm band
IhamNV-
band 5 him

CG

Mrlc xrl lf
vi phem

band 5 him
QL - band 7
him QLCC

Mrlc xr) lf vi
phqm band

7 ham
QLOH -

band t him
HODH

Ghi chri Phuong thrlc do ludng

V138

Tr? Y cung c5p th6ng tin
vE chinh s5ch b6n hdng,
gi6 bdn, thdng tin khach
hang cho nqi b0 TNH
hoic b6n ngodi khi chua
c6 sr.r ph6 duyQt c0a
Lanh dao Tap
dodn/C6ng ty nhung

Trir tuAn thi
200.000
cl6ng/lAn vi
pham

Tru tu6n thrl
300 000
d6ng/lln vi
pham

Tru tu5n thi
500.000
d6ng/lAn vi

Pham

ViQc xdc dinh m(rc dA thi1t hai
theo quy dinh cia TNH

ch Lra a thiOt hai

Nh6m vl. chdt t con

1 VIlB

Kh6ng hodn thinh c6ng
vi6c theo kh6i lugng,
chSt lugng, ti6n dO Cluqc
giao nhung chua gay

thiet hai cho TNH

Trir tuAn thi
200 000
d6ng/lAn vi
pham

Tru tuAn thrl
300.000
ddng/lAn vi

Pham

Tri tu6n thi
500.000
d6ng/lAn vi
pham

Vi6c x6tc dinh mbc d0 thiQt hai
theo quy dinh cla TNH

- SaP dung hinh inh
- Lap biCn bdn x& lf

2 VI2B

Kh6ng hodn thdnh cung
c5p ch5t luong dich vqr

chim s6c khdch hdng
theo ti6u chuAn

Tru tu6n thLl

200 000
d6ng/lin vi
pham

Tru tuAn thrl
300.000
ctdng/lAn vi

Pham

Tru tu6n thi
500.000
d6ng/lAn vi
pham

DA khach hdng phdn hAi i, ki6n
kh6ng t6t v6 tnai 00, hdnh vi, ldi
n6i, cia nhdn vi6n

- Y ki6n khdrch hdng

2 VI3B

Thrrc hien sai hoec
kh6ng thttc hi€n theo
Quy trinh cia c6ng ty
ban hanh nhung chua
gAy thiOt hai cho TNH

Tri] tuan th0
200.000
ddng/lAn vi
pham

Tru tu6n thO
300.000
ddng/lAn vi

Pham

Tra? tuan thi
500 000
ctdng/lAn vi
pham

ViQc xitc dinh mhc d0 thiQt hai
theo quy dlnh cla TNH

- S[r dung hinh dnh
- LQp bi6n bdn xir lf

VI4B
Kh6ng thuc hiQn, 6p
dung c6ng ngh€ md c6ng

Tru tuAn thi
200.000

Tri tu6n thti
300.000

Tru tuAn thi
500.000

l-t qua b6o ceo trdn c6c rlng
dung, phAn mAm md c6ng ty
dang s& dung

Trang 21 tr6n 28

13

3
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TNH cONG ry c{ pHIil olu ru s quAN LY KHAcH sAN TNH

Joville, teng 21, TNR Tower, s6 54A Nguyen Chi Thanh, Q.D6ng Oa, HA Noi

Tel: (+84 24) - 7309 9066

Websile: wwrY.lnh-hotels vn

STT
MA

Hinh
vi

Ngi dung chi ti6t henh
vi

vi phqm tuin thrl

M rlc xrl lf vi
pham band
thimNV-
band 5 ham

CG

Muc xt) lf
vi pham

band 5 him
QL - band 7
him QLCC

Muc xu lf vi
ph4m band

7 hdm
QLOH -

band t hdm
HOOH

Ghi chri Phuong th rlc do ludng

ty di c6 th6ng b6o tri6n
khai

d6ng/lAn vi
pham

tl6ng/lln vi
pham

cldng/lAn vi
pham

4 VI2C
Gli b5o cdo hoat dong
dinh ki kh6ng ding thoi
han

Tru tuAn thtl
100 000
d6ng/lAn vi
pham

Trtr tuAn thi
200.000
ddng/lAn vi
pham

Tru tuAn thi
300.000
cl6ng/lAn vi
pham

- Cin ct? theo thoi gian thtrc hiQn

b6o cAo trong quy trinh
-Theo email nhSc nhd cOa nguoi
phq trach t6ng hqp b6o c5o

VI3B
Kh6ng thuc hiQn d0ng
cam k6t sLA

Tru tuAn thi
200 000
ct6ng/lAn vi
pham

Trir tuAn thi
300.000
cl6ng/lin vi

Pham

Trir tu6n thri
500.000
ddng/lin vi
pham

-Lip bi6n bin x0 lf

6 VI4B

Kh6ng chAp hanh hoac
thqc hiOn sai mOnh l6nh
hqp ph6p cia C6p c6

thAm quyAn (hoic LSnh

dao qudn lf truc ti6p)
nhung chua gay thiCt hai

cho TNH

Tru tudn thi
200 000
cl6ng/lAn vi
pham

Tru tu6n thi
300.000
d6ng/lAn vi
pham

ViQc xdc dinh m(tc dQ thi€t hai
theo quy dinh cia TNH

7 VI5B

Kh6ng thuc hiQn ding
ti6n d0 khdc phuc

khuy6n nghi d5 cam k6t
sau thanh tra, ki6m sodt
vdi P. CLDV&TT nhL?ng

chua gay thiet hai cho
TNH

Tru tuAn thi
200 000
ddng/lAn vi

Pham

Trir tuAn thi
300.000
tl6ng/lAn vi

Pham

Trir tuin thi
500.000
d6ng/lAn vi

Pham

K6t qui hodn thanh theo cam k6t
di x5c nhin

8
Khong thyc hien beo cao
l6i vi pham chAt luong

Tru tuin thi
200 000

Tru tuAn th Ll

300 000
Tru tuAn thO
s00.000

1. CBNV bao gdm: CBNV citng
tLnng tAc c6ng viQc/CBNV nhQn

- S[r dung hlnh dnh
- Lip bi6n bdn xCr lf

Trang 22 tren 28

{}t!

q

Tru tuan thi
500.000
d6ng/lAn vi
pham

- Sr} dung hinh dnh
- Lip bi6n bin xir l1i

Vi6c xdc dinh muc d0 thiet hai
theo quy dlnh cia TNH

VI6B
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c0ltc ryc{ pHIiloAu n & QuAx t-Y xxAcx sAxrxx
Jovrlle, lbng 21, TNR Tower, s6 54A Nguyen Chi Thanh, Q.O6ng Oa, Ha Noi

Tel: (+84 24) - 7309 9066

Websile: wv/w.1nh-hotels vn

STT
MA

Hinh
vi

N9i dung chi ti6t hanh
vi

vi pham tu6n thi

Muc xr) lf vi
phqm band
thimNV-
band 5 hdm

CG

Muc xu lf vi
pham band

7 ham
QLDH -

band t him
HDDH

Phuong thrlc do luong

c6ng viQc (nh6m 6) cho
Phdng CLDV & TT khi
phit hiQn:

- L6i tuan thi crla CBNV
kh6c
- L6i tuan thtl crla b0
phQn kh5c

ddng/lAn vi
pham

ddng/lAn vi

Pham

d6ng/lAn vi
pham

k6t qud c6ng viQc/BO phln nhdn
k6t quA c6ng viQc.

Vi dU 1: Anh A giti chQm bdo c6o
litm chQm ti6n cl1 b6o c6o cia
anh B. Anh B khOng b6o c6o lai
st! vi1c cho P. CLDV&TT thi anh
B phet sinh l6i.
Vi du 02: BQ ph€n A gi| y1u cdu
cho B0 phQn B thrc hien cdng
viQc. BQ phln B thttc hiAn chQm

ti6n d0 hodc BQ phan A khOng

b6o ctro l6i cia B0 phAn B thi sC

phdt sinh tdi cia o0 phAn n va a.
3. CAn bQ co t6i trqrc ti6p sau khi
P. CLDV&TT xAc minh sE xtr ly
theo quy dlnh TNH.

9 VITB

HAnh vi qudn l! nh3n
vi6n cAp duoi.
- C5n b0 qudn lf kh6ng
ph6t hien ra l6i vi pham

cia nhAn vi6n cAp du0i.
- CBQL phat hien ra l6i

tuAn thO nhung kh6ng
th6ng b6o cho P.

CLDV&TT hoac c6 Y che
dAu

Tru tuan thi
300.000
d6ng/lAn vi

Pham

Tru tuAn thi
500.000
cl6ng/lAn vi

Pham

1 . L6i vi pham do b0 phan hoac
CBNV khdc b6o c6o thi c6n b0
quAn ly phitt sinh l6i trw ti6p.

ViQc xAc dinh muc d0 thiQt hai
theo quy dlnh c[ta TNH.
2. Ndu citn bO qudn lY de U ph1t
hien ra l6i tuen thi, dd co b6o
cdo cho P. CLDV&TT vd dd thvc
hien biQn ph6p khdc phuc thi
kh6ng phdt sinh l6i tuen thi.

Trang 23 tr6n 28

\
\ I

Muc xr} l!
vi phqm

band 5 him
QL - band 7
him QLCC

Ghi chri



llTNH c0xe wc{ pxArolu rutQuAx t-Y xxAc*t sAlrnx
Joville, teng 21, TNR Tower. s6 54A Nguy€n ChiThanh, Q.o6ng oa. HA Noi

Tel: (+84 24)- 7309 9066

Websile: www.tnh-holels.vn

STT
MA

Hin h
Vi

Mric xr) lf vi
phqm band
thamNV-
band 5 him

CG

Muc xu lf
vi ph4m

band 5 him
QL - band 7
him QLCC

Ghi ch0 Phuong thtlc clo luong

10 VISB

NhAn vi6n b6o c5o c6ng
viQc vuEt cdp, kh6ng
th6ng b6o qua c6p qudn
ll truc ti6p

Tru tu6n thtl
200.000
ddng/lAn vi
pham

Trrlr tuAn thrl
300.000
d6ng/lAn vi
pham

Trir tu6n thri
500 000
d6ng/lAn vi

Pham

ViQc xitc dinh m*r dQ thiit hai vd
xem xdt d6 nghi ki luat lao dQng
itp dung theo theo quy @nh c6
hiCu lw hien hdnh cia TNH

e1. P Cl-OVAff ti6p nhin th6ng
tin t6 gidc
82. P. CLDV&TT x6c minh
83 P. CLDV&TT x5c nhin voi
n uot vt h m

11 VI9B

Cdn bQ qudn lf giao viQc
cho nhAn vi6n cia don vi
kh6c md khdng th6ng
b5o/ cung c5p th6ng tin
cho cAp qudn l! truc ti6p
cia nhAn vi6n d6; gdy
inh hudng d6n c6ng
viOc cia don vi.

Tru tuAn thri
300.000
CI6ng/lAn vi
pham

Tru tu6n thi
500.000
ct6ng/lAn vi
pham

Nh6m Vll. Y TH vA HANH VI

1 VIIl B

L6i lap lai k6 trr ngay bi

tinh l6i tuan thi lln dAu

tien. Chi ap dqng d6i voi
hAnh vi thuOc nh6m Vl -
ChAt luqng cdng vi€c vd

thdi han 12 thdng kC tu
lAn dAu ti6n bi tinh l6i

- Vi phqm lAn

2: bing mr?c
vi phqm
nh6m Vl
nhan (x) 2

- Vl ph4m lAn
3: bing muc
vi pham
nh6m Vl
nhin (x) 3

- Vi pham
lAn 2: bdng
m0c vi pham
nh6m Vl
nhin (x) 2

- Vi pham
lAn 3: bing
muc vi pham
nh6m Vl
nhAn (x) 3

- Vi ph4m lAn - Vi pham

- Vi phqm lAn
2: bing mr?c
vi pham
nh6m Vl
nhAn (x) 2

- Vi phqm lAn
3: bdng muc
vi phqm
nh6m Vl
nh6n (x) 3

- Vi pham lAn

L6i Ep lai la l6i cdng m1t hAnh vi

Gp lai ttt 2 lAn trd l6n.
Vi dtt: Thdng 1: nhin vi6n A qud
deadline c1ng viCc "X". Thd)ng 2:
nh1n vi6n A ti6p tuc qud deadline
c1ng viCc "X". Nhu vQy hdnh vi
qud deadline c[tng c6ng vi€c "X"
lap lai 2 lin duvc coi la l6i Ep lai.
ViQc xitc dinh m(]r d0 thiet hai vd
xem xdt d6 nghi ki, lu)t lao d)ng
Ap d+tng theo theo quy dinh c6
hiQu l+tc hi€n hdnh cia TNH

Vi1c xdc dinh muc d0 thiet hai vd
xem x6t dd ngh! ki tuAt bo d1ng

Dua vdo 56 tay t6i nghiQp vqr vd

Danh s5ch l6i tuan thi do
P.CLDV&fi theo d6i dA tinh s6
r6i rap lai

Trang 24 tren 28
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Ngi dung chi tiait hanh
vi

vi ph?m tuin thi

Mrlc xr! lf vi
phem band

7 ham
QLDH -

band t him
HOOH
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STT
MA

Hinh
vi

N6i dung chi ti6t hinh
vi

vi pham tudn thi

Muc xu lf
vi phem

band 5 hdm
QL - band 7
him QLCC

Muc xu lf vi
ph4m band

7 ham
QLOH -

band t him
HDDH

Ghi chtl Phuong thuc do ludng

4: chuy6n
TNTalent
xem x6t xt) lf
ki luat theo
quy dinh.

lAn 4:
chuy6n
TNTalent
xem x6t xfr
19 ki luit
theo quy
alin h

4: chuy6n
TNTalent
xem x6t xir
lf ki luit
theo quy
dinh

6p dltng theo theo quy dinh c6
hiQu lVc hiQn hdnh cia TNH

l6i nC tn6ng: Thrrc hiQn

sai hoic kh6ng thpc
hiQn: Quy dinh; Quy
trinh, Chuc ning nhiQm

vu ma kh6ng c6 phe

duyQt ngoqi le ctla c6p
c6 thSm quy6n

Tri tuAn thrl
500.000
d6ng/lAn vi
pham

Tru tuAn th0
800 000
ct6ng/lAn vi
pham

Trir tuAn thO
1 000.000
d6ng/lAn vi
pham

ViAc xitc dinh m(rc d0 thiQt hai vd

xem xdt dd nghi ki luat lao d)ng
Ap dung theo theo quy dinh c6
hiQu lvr hiQn hdnh cia TNH

Trang 25 tren 28
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Mrlc xu lf vi
ph?m band
IhimNV-
band 5 him

CG

2 VII2A
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1

PHU LUc 02

ucuYEtt rAc Ap ouxc rntr ruAN rnO

Cic nguy6n tic chung

Quv ali nh tranh trino laD trir tuin thi:

D6i v6i nn6m nhin vi6n thuc hi6n c6c c6ng vi6c theo b6 quy dinh ti6u chuin va che tei Tnr tuan

thi ch6t lugng dich vu se kh6ng phdi 5p dung c6c muc tring t5p trong bO danh muc ndy.

Thoi qian hi€u luc cia cic l6i vi oham tuin thi: tinh trong ndm tdi chinh ltr 1t1 den 31112

@ElIg: theo quy dinh cia TAp dodn phit hop theo tf?ng thoi ky

2. Ma t5i Tuan tht:
. Nh6m l6i:

| - Gid gi6c ldm viQc;

ll- Vin h6a c6ng sd;

lll - An toan lao d6ng;

lV- Bio v€ tdi sdn;

V- An todn th6ng tin,

V: ChAt luong c6ng viQc;

Vl: V thoc va hanh vi

. 56thotutrong nh6m: 1,2,3,4...

. cep d0 l6i:

A: NghiCm trqng

B. Trung binh

C: Th5p

3. Mrirc tr& tuan thO vi ph4m tryc ti6p:
. M&c tru tuin th0 li Mrlc 6p dung tir c5p bic Band 1 - Band I (v6i don vi ld c6c c5p bic

tuong cluong)

. MOc tr} tu6n thri duqc quy dinh cho tung ma l6i ve teng dAn theo 3 nh6m dr,ra tr6n phdn c6p

qudn lf:
. Band 'l hdm Nhin vi6n d6n Band 5 ham Chuy6n gia
. Band 5 hdm Quin lf tl6n Band 7 hdm Quin lf c5p cao (Bao g6m Band 6 hdm Chuydn

gia cao c5p)
. Band 7 hdm Quin lf didu hdrnh d6n Band t hdm HQi cl6ng ddu hirnh

\
a

a
n

Trang 26 trCn 28
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4. Mrlc tr& tuen tht vi pham giin ti6p: li mrlc Trr) tuin thi d6i v&i C6n b9 quin lf truc ti6p

rhi aii ceHv c5p duoi vi phqm l5i.

Nh6m hinh
vi

Phan loei m0c d6
li6n d6i

Nguy6n tic tinh phat laen
dcri

M&c tr} tuin tht li6n d6i

l. Thdi gio
lim viQc,
thdi gio
nghi ngoi

ll. VAn h6a
lim vi6c
noi c6ng
s&:

lll. An toin
vd v6 sinh
lao d6ng

V- An toin
th6ng tin

Phu thu6c f th0c
CBNV & c6 th6 dinh
mOc vi pham

- Dua trdn ti lC l5i vi pham
(%) = s6 luot vi pham/
t6ng s6 luEt dinh m(rc
- Trir tuin thi voi truong
hop c5p quan ly de ti E
l6i vi phqm vuot qu5 5%
(v6i nh6m hAnh vi c6 tAn
su5t dinh ki, hang ngay)
vit 20% (vfi nh6m hdnh vi
c6 tan suSt dinh ky hang
tuAn)

Trir tuin thO 2OO OOO ddng/nh6m
l6i vi pham
Vi du.
- C6p quin lf truc ti6p d6 xdy ra
tinh trang Cli muOn vd s0m trong
don vi/bo phdn coa minh vucrt tu
5% tdng s6 luot theo ngdy c6ng
(luot s6ng, luot chi6u) trong
th6ng bi tru tuan thi 200 000
oong.
- C5p qu6n l! truc ti6p d6 xdy ra
tinh trang khong tuan thi c6c y6u
cAu khai b5o/ b6o c5o theo tu5n
tlon vi/b6 ph5n cia minh vuqt tir
20% t6ng s6 luot trong thdng bi
trtr tuin thi 200 000 cl6ng.

Phu thuQc f thuc 
-

CBNV & kh6ng th6
dinh muc vi phqm,
c6p quin l! kh6ng
biCV kh6ng atuoc
th6ng b5o/ tham
gia/ chi dao

Kh6ng tinh lien ddi cho
c5p quin ll

vt. chat
luqng
c6ng vi6c

Tinh tri tuin thi li6n d6i
dqa tren ti le s6 l6i vi
pham trCn s6 CBttv crla
don vi

Trrlr tu6n thi 300,000 ddng/nh6m
t6i n6u CBQL oe so t5i vi pham tir
30% d6n duoi 50% s6 CaNV
don vi

TrU tuan thi 500,000 ddng/ nh6m
l6i n6u cBQL oe s6 t6i vi pham trir
50% s6 CBNV tlon vi trd l6n

Cdc vi pham vd
chit luong c6ng
viec ara duqc th6ng
qua cAp qudn lf
hoic nguoi qudn lf
di bi6t nhung v6n
c6 l5i vi pham

Tinh lien ddi tr6n t6ng tru
tudn thtl ctla CBNV

Trir tuin thi c5p qudn lf truc ti6p
voi h€ s6 50% tr6n t6ng s6 trCr

tuin thrl cia nhAn vi6n c5p duoi.

Vll. Y thrlc
vi hinh vi

Cdp qudn lf kh6ng
bi6u kh6ng tham
gia/ kh6ng chi dqo
x6t theo vi pham cqr

th6

Tinh tru tu6n thi li6n doi
dua tr6n ti le s6 l6i vi
pham tr6n s6 CBNV cOa
don vi

Tru tu6n thi 300,000 d6ng/nh6m
l6i ncu oBQL oe s6 t6i vi phqm tU
30% d6n duoi 50% s6 CgNv
don vi

Trir tu6n thrJr 500,000 Cl6ng/ nh6m
t6i n6u CBQL ae s6 tor vi phqm tir
50% s6 CBNV don vi trd l6n

\
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lV- Bio vG

Gi sin

C6c vi pham v6
ch5t luong c6ng
vi6c khdng th6ng
qua cAp qu.an lil
cap quan ly Knong
duoc bdo c6o
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Nh6m hinh
vi

Phan loai mfpc d0
li6n ddi

Nguy6n tic tinh ph6t li6n
doi

C5p quin lf tham
gia/ chi dao hoic
cluqc biCU atuqc
th6ngt5o nhung
van de xay ra vr
pham

Tinh li6n cloi tr6n t6ng trir
tu6n thO cia CBNV

Tru tuAn thO c5p qudn If trrrc ti6p
v6i h6 s6 50% tr€n t6ng s6 tri?
tudn thi crla nhAn vi6n cAp dudi.

5. Quy dinh ip dgng d5i vdi c6ng t6c Phdng CLDV&TT:
. Lip b6o c6o tiing hop hdng theng tru tuin thi cia tirng don vi g0i TNTalent (bao gdm ci

tru tuan thi cria tung c5 nhAn).

. Ghi nhin vi tinh muc Tru tuAn thi d6i vdi trudng hgp trir tu6n thi vi pham gi5n ti6p cia c5n

bQ qudn l! truc ti6p.

6. Quy dinh vd H4n muc iip dqng d6i voi tnp tuan thi:

Cip b{c Hqn mt}c tru tuan

thilthang
Ghi chri

Band t ham Nhan vien - Band 5

hdm Chuy6n gia

2 000 000 d6ng/ th5ng Cin crl b6o c6o t6ng hqp vi pham

cOa th6ng, TNTalent s€ tru vdo tu6n

thi cria k! luong th6ng k6 ti6p.

56 vucrt han mrlc trtr tuAn thrl cia
th6ng d6 sE duqc ktit chuyiin sang

trir tuin thi trong k! tinh luong

th6ng ti6p theo cho d6n khi ket th0c.

Band 5 ham Quin lf - Band 7

hdm Qudn l! c5p cao

3.000 000 d6ng/ th6ng

Band 7 hAm Quin l! cli6u hdnh -

Band I ham HQi d6ng di6u hdnh

5.OOO.OOO ddng/ th5ng

Trang 28 trCn 28
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Mt}c tr& tuin thi li6n d&i
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