HUGNG DAN SU’ DUNG HE THONG
HR SERVICEDESK



TONG QUAN

¢ HR Service Desk la hé thong két ndi gitta Can bd nhan vién vdi bd phan nhan sy

% Tw van, gidi dap ho trg Can bo nhan vién lién quan dén cac quy trinh nhan sy trén hé thong

nhu:
= Cung cap théng tin hop déng lao dong
= Giai dap thong tin lvong, xac nhan luvong
= Chinh sach d3i ngd va chién lvoc phat trién td chirc
= Tuyén dung ndi bd

= K& hoach, chuong trinh dao tao,...
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TRUY CAP VAO HE THONG
HR SERVICEDESK




Truy cap vao hé théng HR ServiceDesk

Truy cap vao hé théng theo dudng dan: * TNTCIlenf

http://support.tntalent.vn

A N A in . n - . L  Tén nguwdidan
= Tén nguoidung: Nhap tén email khong bao gom dubi ° ’

VD: HANHDT B | Mat Khau

=  MAt khau: mat khau outlook & - chon i
-- an en - -

=  Chon mién: khi nhap tén ngudi dung, hé thong tw . ‘
[ Bé téi tiép tuc dang nhap

dong hién thj tén mién twong &ng
Bing nhip Hé thing

= B3m “Péng nhap hé théng”




TAO YEU CAU TREN HE THONG
HR SERVICEDESK




2. Tao yéu cau trén hé thong HR Servicedesk

Co 2 cach dé tao méi mét yéu ciu glri vé hé thdong HR Servicedesk
= Cach 1: Tao trén hé théng HR Servicedesk: http://support.tntalent.vn

= Cach 2: S& dung email giri vé hom thu “ttl_support@tntalent.vn”



2. Tao yéu cau trén hé thong HR ServiceDesk

Cach 1: Tao trén hé thong HR ServiceDesk

CBNV dang nhap vao hé thdong HR Servicedesk: http://support.tntalent.vn

CBNV truy cip vao muc “Request Catalog” > lua chon muc chitc ndng ma CBNV can nhan sy ho tro

Tuwong ('ng moi muc chirc ndng s& cd mau form tuong ng

I FTINTalent I #

Request Catalog EI

P!
]

Quick Actions «

@

A - Xac nhan Nhan su, Talent
Pool, HELD

B - Xac nhan luong, Gidi dap
luong, the luong, nghi phep,
bao hiém, thug, giam trir

C - Dich vu Bdi tac Nhan su

D - Chinh sach DA&i ngo va
Chién lugc Phat trién Ta chirc

E - Tuyén dung ndi bd
F - Bao tao

G - Danh sach Mhan su, H tr
HRIS, XIr Iy ky luat

H - Van hanh Kinh doanh
MTalent

& Test_Hanh

& New Incident

@8 Announcements

-

-

-

-

1~

‘ |
] pprover

Requests

Desktop Central = MDM

B.1.1 - Xac nhan thong tin
tién luong

Problems

Eo

B.2.1 - Giai dap luong,
nghi phép, phu cap

B B B P

B

B.2 2 - Giai dap thé luong
B 3.1 - Bo higm y 1&
B.3.2 - Bao hiém x3 hai

B.3.3 - Bao hiém that
nghiep
B.4.1 - Bao hiém cham

s0c sirc khde TNG Care

B.4.2 - Bao hiém cham
soc suc khoe MSB Care

B.5.1 - Cac vén dé lien
quan dén Thué thu nhap
canhan

& B.5.2 - Giam trirgia canh

B.6.1 - Phuc lgi, ngay 18

Changes Solutions Assets CMDB Purchase Admin

Resource Management

Advanced Analytics =~ ADManager PFlus | PMP = OpManager || AD Self Service | | Zoho Creator App
lasks(0) Show All
There are no tasks in this view
New Task
Show All



2. Tao yéu cau trén hé thong HR ServiceDesk

Nhap cdc théng tin tai man hinh hién thi:

= Chd dé: Nhap chi dé can tuw van

Van dé Mdi whu | B.21-Gidi dap lvong nghi phep.p..
= MO ta: mo ta rd rang, chi tiét can tw van T dwgTne (T s i
(Cac) taisn | Tim kidm v3 lién et t3i 53 & ddy i}

=  Pon vijcla ngudi gli yéu cau: chon trong dit liéu danh

m u C cosd | Notassociated to any site Bon vi cla nguai ol yeu chu - -~ Chon - Bon vi clia nuoi gl yew céu -

. 2 Ao A x ~ope A (Cac) Id e-mai ng héo + 9an vi cla ngui cén duoc hb tro == =~ Chon -~ Don i clia nguei cin duge h 1rg -

»  Don vicla ngudi can dugc ho trg: chon trong dit liéu B P A L

danh muc + Dia diém clanguti cin dupc hbtrg | =~ -~ Chon -- Dia ¢iém cla nguoi cén duoc hdtrg --

+ Chi g8

=  Dja diém cla ngudi can dwoc ho tro: chon trong dir
liéu danh muc

»
|

MU B UL P g B2ATE EEANSREEEG S

Z

I
=

=  Gan file: dinh kém tép néu cé

= |D email d€ thong bdo: nhap tén email cha ngudi ma
dong nhan thong béo khi yéu cau duoc tao

=  Luwuy: cac truong dwoc danh dau dé “*” 1a truong bat
bubc phai nhap

Cécphin dinh kem: | gan file

=  Bam “Thém yéu ciu” dé hoan thanh tao mai

Lamlai | Hufbo

=  Bam “lam lai” form nhip duoc lam mdi, thong tin vira
nhap bi xda di

=  Bam “Huly bd” thoat khdi man hinh.




2. Tao yéu cau trén hé thong HR ServiceDesk

Sau khi bdm “Thém yéu cau” sé cé email tir hé théng HR ServiceDesk tra vé ngudi lao ddng

Trong email tra vé sé cé m3 ID dugc tu déng sinh ra trén hé thong

T4 20/01/2021 11:10 SA
TMTalent Support <ttl_support@tntalentyvn>

Yéu ciu cda ban di dugc tao trén hé thdng vai ma 1D |a #212341082
To Hanh Dao Thi (TTL-QTHT)

Thén giri Hanh Dao Thi (TTL-QTHT).

D4y 1a the x4c nhin cho yéu ciu cia ban. Yéu cau dwoc tao ra vdéi ma ID 1a id 123410 . Tiéu dé cia véu
cau la : Thic mac théng tin lvong thang 8/2020 .

Dé theo dbi tién trinh xw 1y véu cau. vui 1ong truy cép theo dudng din sau:

http-//support tntalent v/ WorkOrder do?woMode=view WO &wolD=123410&PORTALID=1

Ciéc véu céu co thoi han xir I SLA 1a 3 ngay lam viée. Néu véu cdu cn duoc xi 1¥ gép. ban vui long lién

hé vo1 ki thudt vién twong Gng

Trén trong, T4 20/01/2021 11:28 SA
Sys Admin team. TNTalent Support <ttl_support@tntalentvns

MNew request created with ID: ##RE-123412%# from Dung Tran Viet (TTL-DTNS CG QTHT)
To Hanh Dao Thi (TTL-QTHT)
Hé théng dong thoi glri mail vé cho
ema || dU'O’C CC trong yéu C\é u A new request with request 1d 123412 has been created by Dung Tran Viet (TTL-DTNS CG QTHT). Short info on the
: request s :

Title : Test_Thic mac théng tin lwong thang 8/2020
Category : G - Danh sach Nhan sy, Ho tro HRIS, Xz I¥ ky luat

Description :
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2. Tao yéu cau trén hé thong HR ServiceDesk

Cach 2: Str dung email gtri vé hom thuw ttl support@tntalent.vn

= CBNV s dung email cia minh dé gtti thu vé cho hé théng HR servicedesk theo email:
“ttl support@tntalent.vn”

= Khi glri thong tin qua mail dé nghi nhap day dd cac théng tin:
o Ho va tén:

o Ma nhan vién:

o Phong ban hién tai:

o DPon vihién tai:

o N&i dung can ho tro:
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2. Tao yéu cau trén hé thong HR ServiceDesk

Cach 2: Sr dung email gtri vé hom thuw ttl support@tntalent.vn

= Dwdi day [a mot hinh anh vi du minh hoa

From - hanhdts@mtalent. com.yn

0., |Dich vu Ho tro Mhan su ThTalent;

Send

© ||

Subject |m,—§; mac théng tin lwang thing 8/2020

Dear anh/chi nhan su,

- Tai la Nguyen Van A

- M3 nhén vién: 123456

- Phong ban: Quan ly hé théng thong tin

- Badnvi: Cong ty CP Quan tri Nguon Nhan Luc TNTalent

- Néi dung hd trg: Ngay 25/08 téi dang ky nghi phép trén hé théng HRIS va dd dudc CBQL phé duyét vao cling ngay nhung bang céng téi nhan dudc thi hién thi 13 K

Maong cac anh/chi kiém tra xem xét théng tin cho t6i dé€ dam bao ngay cdng cla tdi dudc ghi nhan day da
Toi xin chdn thanh cam dn.

WA WU AR U SN SR
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2. Tao yéu cau trén hé thong HR ServiceDesk

= Sau khi mail dwgc giri di thi hé théng HR ServiceDesk sé cé email phan héi lai cho CBNV
* Trong email trd vé s& cé ma ID dwoc ty ddng sinh ra trén hé thong

* CBNV bam vao duong link, theo ddi qua trinh x(r ly yéu cadu theo m3 ID nay.

T4 20/01/2021 11:10 SA
TNTalent Support <ttl_support@tntalentvn=

Yéu cdu cia ban di duge tao trén hé théng vai ma ID 13 ##12341082
To Hanh Dao Thi (TTL-QTHT)

Thén giri Hanh Dao Thi (TTL-QTHT).

Dy la thw xéc nhin cho yéu cdu cia ban. Yéu cau dwoc tao ra v6i ma ID 1a id 123410 . Tiéu dé cia yéu cau 1a : Thac méc théng tin lrong thang 8/2020 .
P)é theo déi tién trinh x I véu cau, vui long truy cdp theo dwdng dan sau: http-//support tntalent va//WorkOrder. do?
woMode=viewWO&wolD=123410&PORTALID=1

Ciéc véu cdu co thod han xi I¥ SLA 13 3 ngay 1am viéc. Néu véu cau can dwoc xir If gap, ban vui long lién hé véi k¥ thudt vién twong tng

Tran trong,
Svs Admin team.
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2. Tao yéu cau trén hé thong HR ServiceDesk

Lwuy:

Trwdng hop CBNV d3 nghi viéc khéng con email cong ty thi cd thé s&r dung email c6 dudi
@GMAIL.COM dé glri yéu cau cho HR servicedesk ttl support@tntalent.vn

Trong thu, ngudi lao ddng can néu rd cac muc ndi dung sau:
= Hova tén:

= Ma nhdn vién ci:

= Phong ban truwdc khi nghi:

= Pon vj trudc khi nghi:

= Tinh thanh /Chi nhdnh /PGD lam viéc trudc khi nghi:

= N§i dung cén hé tro:

Sau khi email duoc gtri di, nguoi lao dong sé duoc hé thong trd vé ma yéu cau (m3 ID) nhw binh
thuwong, ky thut vién sé xir ly yéu cau qua théng tin Gmail cda ngudi lao dong.
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THEO DOI YEU CAU TREN HE
THONG HR SERVICEDESK




3. Theo d6i yéu cau trén hé thong HR ServiceDesk

Sau khi duoc tao trén hé théng, cac yéu cau sé

TNTalent A & BREED

duwoce lwu trir tai muc “Yéu cau” trén thanh cong cu

Yeu CuCa-ta-lo  + || Cac Thao Tac Nhanh + | | AD Self Service | | Zoho Creator App | i Cac Muc Gan Day

Nguoilao dong st dung cac Tép chirc nang tac vu —
s . Yéuc‘iucﬁuTﬁiﬂihn'ﬂnth'ﬂ...b = _ Q Q@ m = o - 3%~ 1-2/2
dé theo doi cac yéu cau cua minh nhu: | |
O @ Q Trinh loc Tim kigém Y. £+  Subject Requester Name Assigned To
- Tatca yeu Cau Cua tol: tat ca cac yeu Cau Cua 0 T&t cA cac nhom cia toi n [External] Test_09.11.20 Hanh Bao Dung Tran .
nguoi lao dong gui ve hé thong HR service 0 Yau cu Mé cia Toi hodic [External] TEST_SUPPORT ~ HanhDao Thi (TTL.. Dung Tran ..
chua dugc gan
- Yéu cau ma& cla toéi: yéu cau dang & trang thai Yeu ciu Khong duot gan \
ma (Open) Yéu ciu Mo cua Toi
Van fEn Dann chiv nidi mowdt | T

- Yéu cau cla t6i d3 hoan thanh: Yéu cdu dang &

Tatca
trang thai resolve (hoan thanh)
Surcd
- Yéu cau cla t6i d3 déng: Yéu cau dang & trang |
Dich vu

thai Close
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3. Theo doi yéu cau trén hé thong HR ServiceDesk

MOi yéu cau dwoc tao trén hé thdng sé cd
nhitng théng tin co ban sau:

Tai Tab thong tin “chi tiét”

hé thong sé tw dong sinh ra m3 ID cla

yéu cau

= Trang thai cha yéu cau: Open/close,...

= Due By date: ngay hét han cuta ky thuat
vién x(r ly yéu cau

= Cudc trao ddi: noi lwu trir toan bd qud

trinh trao d6i gitra ngwdi glri yéu cau va
Ky thuat vién x(r ly yéu cau.

#119031) Test tinh nang hé théng HR service desk

béi Dung Tran Viet (MT-DTNS CG OTHT) vao Sep 30,2020 11:43AM | D& hen bﬂ*: Oct 1, 2020 04:02 PM

Chitigt = Giiquy&t

Lich st

Mo ta

Test tinh nang he thiing HR service desk

Phan hdi

Cugc Trao ddi

[ Dung Tran Viet ((MT-DTNS CG QTHT) Sep 30, 2020 03:55 PM

(- System Sep 30,202003:30 PM

(-~ Hanh Dao Thi (MT-QTHT) Sep 30, 2020 03:30 PM

(= Hanh Dao Thi (MT-QTHT) Sep 30, 2020 02:43FM

System Sep 30, 2020 01:35PM

System Sep 30, 2020 11:43 AM

Them Ghi chu

&3

tl

Status

DueBy Date : Oct 1, 2020 04:02FM

Cac Thuoc Tinh Khac
Dung Tran Viet ((MT-DTNS CG QTHT)
dungtvd@mtalent.com.vn

Employee 1D

Department
Name

Phone 0983462026
Job title
Reporting To

Mabile
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3. Theo doi yéu cau trén hé thong HR ServiceDesk

Muc thdng tin “Pac trung”: Hién thj cdc théng tin chi tiét yéu cadu cda CBNV: Ngay tao, phong ban, don
vi, dia diém cla ngudi ho tro, cung thong tin “Technician” — 1a k§ thuat vién chiu trach nhiém xt ly yéu

cau
Dac trung

Site

Khong lizn kit voi bat ky trang nao Bomn vi cla ngutd gdd yeu

Cau

Bon vi cdia nguti c@n
dugt hé tro

Pia digm clia nguoi cin
dugt hé tro

Status

Khaong dugc gan

+MNoi bo Mhan subiTalent

++Ha Noi

Open Technician

Lam Mguyen Tung (TTL-TLPL)

Asset(s)
Department
Created Date

Last Update Time

Created By
Khong dugc gan Template

Jan 18 2021 05:24 PM DueBy Date

Dung Tran Viet (TTL-DTMNS CG QTHT)

G.2.1 - Hueng dén, hé tro HRIS (hr.msb.com.vn)

18



3. Theo doi yéu cau trén hé thong HR ServiceDesk

Tai Tab thong tin “Lich s&¢” 1a noi lwu trir toan bd qua trinh hanh dong, thoi gian dién bién x ly yéu cau, CBNV cd
thé theo ddi qud trinh x(r ly yéu ciu cha minh

Chi ti&t Gidi quyst Lich s | gu——"

Jan 18, 2021 @ /

0324 FM | ] ) Created

bdi Dung Tran Viet (TTL-DTHS CG QTHT)
From Host/IP Address - 10.84 19227

béi Hanh Dao Thi (TTL-QTHT)

Technician dugc thay ddi tor Lam Nguyen Tung (TTL-TLPL) d&n Hanh Dao Thi (TTL-QTHT)

Time of technician assignment dugc thay déi tr Jan 18, 2021 05:24 PM d&n Jan 18, 2021 05:26 PM
ISREAD duot thay ddi 1ir false d&n true

0526PM [ % | Updated

0526PM ([ | Reply béi Hanh Dao Thi (TTL-QTHT)

19



3. Theo doi yéu cau trén hé thong HR ServiceDesk

Khi yéu cau cé thay déi thi s& c6 email thdng bdo glri vé cho ngudi lao déng nhu
» Thay d6i vé ky thuat vién x& ly yéu cau

= Khi cé email phdn héi trao d6i cta ki thuat vién x{r ly yéu cau

= Khiyéu ciu clia ngudi lao ddng duoc chuyén trang thai: Resolve/Close,...
Dudi day sé la mot sé hinh anh mail minh hoa

1. Khi c6 sw thay d6i vé kyj thudt vién xi& ly yéu cdu

Your request with id ##RE-123406## has been assigned to Hanh Dao Thi (TTL-QTHT) =5

Hop thu dén x

TNTalent Support 10:59 (16 phit trudc) Y 4w
t6i toi -

Dear Hanh Bao,

Your request with id 123406 has been assigned to Hanh Dao Thi (TTL-QTHT). Please follow the link for more details hitp:.//support tntalent va//\WorkOrder.do?
wolMode=viewWO&wolD=1234068PORTALID=1

Regards,
Sys Admin team.

+ Tralai ® Chuyén tiép
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3. Theo doi yéu cau trén hé thong HR ServiceDesk

Dudi day sé la mot sé hinh anh mail minh hoa

2. Khi cé email phdn héi trao d6i cua ky thudt vién xi ly yéu céu

From: TNTalent Support [mailto:ttl support@tntalent.vn]

Sent: 18 Thang Giéng 2021 5:15 CH

To: Dung Tran Viet (TTL-DTNS CG OQTHT) <dungtvd@itntalent.vn>
Subject: Re: [Request ID :##RE-123350#%] : Test_Thic mac ngay cong

Dear anh,
anh vui long cung cdp thong tin chi t1iét de nhan sir ho tro nhé
Tran trong,
From: TNTalent Support [mailto:ttl support@tntalent.vn [+]
N - Sent: 18 Thang Giéng 2021 5:32 CH
Pao Thi Hanh ) . To: Dung Tran Viet (TTL-DTNS CG QTHT) <dungtvA@tntalent.vn>
Ph&ﬂg Q’Llé.ﬂ m hé th&.r:lg -5.,1_'1 Chﬁt lll'ﬁ‘ﬂg Subject: Y&u ciu [ID:123351 Jcda anh/chi d3 dwoc xd Iy - vui long tham gia khao sat d& gidp TNTalent ndng cao chit lwgng dich vy
Kinh gi¥i anh/chi,
. A A A~ 7 . N L
3. Khi yéu cau dwoc chuyén trang thai Yéu cdu [ID:123351 83 duge xi 1y
d g Tiéu dé: Test thic mac bang cong

Pé gitp chiing t8i c6 thé ning cao chit hrong dich vu, anh/chi vui 1dng danh mét chit thai gian dé gbp ¥ cho chilng t61 béng viéc thic hién survey danh gia véu
céu [ID:123351 ] néi trén.

Anb/chi Bim vao duwdmg Link duoc gan tai céc biéu tuong cam xic dudi day d2 thure hién khao sat
Khi bam vao dwdng link néu khéng hién thi ra méan hinh survey, anh/chi lu § c6 thé do mdy tinh dang bi chin Popup.

Pé xir 1§ tredng hop méy tinh bi chin Popup. anh/chi bdm vio biéu tuong "d4 chin cika & bat 1én" ER trén thanh dia chi & goc phai man hinh va chon "Luén
cho phép cira s6 bit lén"

Tran trong cam on anh/chi

Nhan s TNTalent
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3. Theo doi yéu cau trén hé thong HR ServiceDesk

Lwuy

» Khi can phan héi email cta ky thuat vién: cung cdp thém thong tin hodc lam rd yéu ciu,...Can bd nhéan vién hay vao
hé thong HR servicedesk, truy cap vao ding yéu ciu, sir dung tinh nang “phan héi”, tranh viéc phan héi lai email

ttl support@tntalent.vn” s& lam hé théng tyw dong sinh ra 1 yéu cdu mai.

= Y&u ciu & trang thai “Close” (ddng) thé hién quad trinh x{r ly yéu cau d3a hoan tat.

Fo IR +" Closed

L Stra | Gan | Thaotac Phan hdi >

#123351 Test thac mac bang cong
bdi Dung Tran Viet (TTL-DTNS CG QTHT) vao 18/01/2021 05:24 PM | Bén hen béi : Khong ap dung

Chi tigt Gidi quyét Tac vu Nhat Ky Lam Viéc Phan Tich Théi Gian Lich sir

Mo ta

Test thac mac bang cang

/

Phan hdi | Chuyén di

& Duyet Tap Tin hodc Keo cac tap tin & day [ Kich thuot tdi da: 5 MB. |

Cudc Trao ddi Email [C] Thang Bao Hé Thing Cac ghi chu

Thém Ghi chu

t

FCR : Panh dau FCR

Trang thai

a K&t thuc ma khong co 167 cam on cia nguoi yeu cdu
Ky thuat vién : Hanh Dao Thi (TTL-QTHT)
Nhom - Khong duoc gan

Cosd : Khong lien ké&t voi bat ky trang nao

Cac Thuoc Tinh Khac
Chia sé * B3 Chia Sé Yeu Ciu
-+ Lién K&t Van ba

+ Thay ddi K&t hop
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SURVEY DANH GIA CHAT LUONG
XU LY YEU CAU




4. Survey danh gia chat lwong xtr ly yéu cau

Khi yéu cdu duoc chuyén vé trang thai “Close” sé c6 email glri vé Can bd nhan vién gédm hai ndi dung:
» Thoéng bdo yéu cau da duoc xtr ly hoan tat.

» Thu survey danh gia chat lvong x(r ly yéu cau.

=  MOi CBNV h3y tham gia thuc hién survey danh gia dé gitp TNTalent nang cao chat luvgng dich vu.

Yéu cau [ID:123326 ]Jcla anh/chi da dugc xur ly - vui long tham gia khao sat dé giup TNTalent nang cao chat lugng dich vu & 2

Hép thu d&n x

THTalent Support 17:06 (0 phittrwde) e 4w
1 thi -

Kinh giti anh/chi,

Yéu ciu [TD:123326 | 43 duoe xi 1
Tién dé: test22334

Dé gifp ching t6i c6 thé ning cao chit lrong dich vu, anhichi vui long dinh mét chit thad gian 42 gdp 7 cho ching t6 bing viée thye hidn survey dénh gid véu cin [ID:123326 | ndi trén.
Anh/chi Bam vao dwémg Link dwoc gin tai céc bifu trong cam xic dwdi day d& thire hidn khio sit

Khi bém vao duéng link nén khdng hifn thi ra man hinh survey, anh/chi Tvu ¥ cé the do méy tinh dang bi chin Popup.

D& ik Iy trrémg hop mdy tinh bi chin Popup, anh/chi bdm vio bifu trong "d3 chin cia 55 bat 1én" £} trén thanh dia chi & géc phdi man hinh vi chon "Luén cho phép cia 56 bit lén"
Tran trong cam on anh/'chi

Nhian sy TN Talent
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4. Survey danh gia chat lwong xtr ly yéu cau

Khi bAm vao link, hé théng hién thi néi dung survey nhu sau:

- BAm nut “Pua ra” dé hoan thién thong tin, thong tin nay | dau vao dé ndi bé TNTalent xem xét va phuc vu t6t
hon trong qua trinh tuvong tac véi ngudi lao dong.

Ban hay danh them chut thoi gian dé& giup MTalent nang cao chat luong cong viec nhé !

Chao mung ban Hanh Bao,
B3 gui khdo sat cho yeu cau. “[External] Test 3"
ID Yeu CHu 120612 | Buge tao vao Nov 5, 2020 06:15 PM | B dong vao Mov 5, 2020 06:17 PM

1 Ban ca hai long vai cach thuc hd tro yeu ciu nay cla ban khong =
oYy Co £ Khang

2 Ban vui long danh gia chat luong chuyén mén trong phuong an hd tro ma can ba nhan suwr dé gii 161 ban:

() Rt Kem ) Kem () Trung binh O TEt () Xuft sac

s Ban vui long danh gia tdc do phan hdi cia can bo ho rg

() Ré#t cham (3 Cham () Trung binh (_3 Nhanh (") R&t nhanh

2 Ban vui long danh gia thai do trong qua trinh trao ddi phan hi ciia can bo ho trgr +

() Rt Kem ) Kem () Trung binh () Hailong () Rét hai long

Mhan xet BE sung




Thank You!



